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STI216 - PROFESSIONAL ENGLISH I - Kozakli Meslek Yiiksekokulu - Yénetim ve Organizasyon B&limii
General Info

Objectives of the Course

The aim of this course is to develop professional English terminology and communication skills used in the field of health tourism management, to enable students to
communicate effectively verbally and in writing with international patients, health professionals and tourism sector stakeholders, to make professional presentations
and to gain the competence to understand and prepare sector-specific documents.

Course Contents

This course focuses on developing professional English communication skills in the field of health tourism management, covering health tourism terminology,
international patient communication, reading and writing medical and tourism-related documents, professional e-mail and report writing, telephone conversations,
negotiation techniques, presentation skills and intercultural communication.

Recommended or Required Reading

1. Staub, C. (2018). English for Tourism I. Next to Anadolu University: Eskigehir.<br />2. Turizmde Mesleki ingilizce. Atatiirk University Publication: Erzurum.<br />3.
Evans, V., Dooley, J., and Garza, V. (2011). Career Paths Tourism, Express Publishing.<br /> 4. Evans, V., Dooley, J., and Tran, T. M. (2011). Career Paths MEdical, Express
Publishing.<br />

Planned Learning Activities and Teaching Methods

Lecture Method, Question-Answer, Discussion

Recommended Optional Programme Components

In order for students to better understand this course, it is important for them to be familiar with professional English terms related to health tourism, to develop their
vocabulary by reading sector-specific documents, to practice effective communication with patients and sector professionals, to actively participate in role-playing and
simulation activities, and to continuously improve their language skills by following international resources.

Instructor's Assistants

Lecturer Dr. Sevgi BALIKCIOGLU DEDEOGLU<br /> Lecturer Dr. Ecem TEZGEL COBAN

Presentation Of Course

The course will be conducted through face-to-face education, and lecture, question-answer, and discussion methods will be used. In addition, visual and digital
materials will be used during the lecture.

Dersi Veren Ogretim Elemanlari

Inst. Ecem Tezgel Coban Inst. Sevgi Balikgioglu Dedeoglu

Program Outcomes

. They can communicate verbally and in writing using the necessary professional terminology in health tourism and travel processes (reservations, transportation,
accommodation).

. By analyzing English texts or dialogues in the field of tourism, they can discern the main ideas and detailed information.

. Develops the necessary knowledge of professional English for business life <br />

. The hospital can provide in-hospital guidance for foreign patients using English instructions.

ENEYN)



Weekly Contents

Order Preparationinfo

1 Textbook
Textbook: Career Paths

Tourism, Book 1 page: 24-25.

2 Textbook
Textbook: Career Paths
Tourism, Book 1 pp.: 26-27.

3 Textbook
Textbook: Career Paths
Tourism, Book1 pp.: 28-29.

4 Textbook
Textbook: Career Paths
Tourism, Book1 pp.: 30-31.

5  Textbook
Textbook: Career Paths
Tourism, Book 2 pp.: 4-5.

6  Textbook
Ders Kitabi: Career Paths
Tourism, Book 2 pp.: 6-7.

7  Textbook
8
9  Textbook

Textbook: Career Paths
Tourism, Book 2 pp.: 8-9.

10 Textbook
Textbook: Career Paths,
Medical, page: 4-5.

11 The Front Desk
Textbook: Career Paths,
Medical, pp.: 6-7.

12 The Front Desk
Textbook: Career Paths,
Medical, pp.: 8-9.

13 Restoran Isletmeciligi
Textbook: Career Paths,
Medical, pp.: 10-11.

14 Restoran Igletmeciligi
Textbook: Career Paths,
Medical, pp.: 22-23.

15 Textbook

Workload

Activities

Vize

Final

Ara Sinav Hazirlik
Final Sinavi Hazirhk
Teorik Ders Anlatim
Uygulama / Pratik

Assesments

Activities
Ara Sinav

Final

Laboratory TeachingMethods

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Narration, question
and answer
Reading, Listening,
Question-Answer

Number

1 1,00
1 1,00
1 2,00
1 2,00
14 2,00
14 4,00

Theoretical

Travel: How to Book a Holiday, Flight or Hotel?
Where to get money? Reading and listening an

article, defining terms in the related area.

Travel: How to Book a Holiday, Flight or Hotel?
At The Currency Exchange Office. Reading and
listening an article, defining terms in the related area.

TRAVEL: TYPES OF TRANSPORTATION?

How much does it cost? Reading and listening an

article, defining terms in the related area.

Travel: Types Of Transportation

Giving warnings about crime. Reading and listening
an article, defining terms in the related area.

Travel: At The Airport, At The Bus Station

Cultural differences. Reading and listening an article,

defining terms in the related area.

DEALING WITH PROBLEMS AND RESPONDING

CUSTOMERS' COMPLAINTS

Travel packages. Reading and listening an article,

defining terms in the related area.

DEALING WITH PROBLEMS AND RESPONDING

CUSTOMERS' COMPLAINTS
Subject Review Before Midterm Exam

Midterm
mid-term exam

At the Hotel

Giving directions. Reading and listening an article,

defining terms in the related area.

At the Hotel

Hospital departments. Reading and listening an

article, defining terms in the related area.

At the Hotel

Hospital staff. Reading and listening an article,

defining terms in the related area.

At the Hotel

Hospital equipment. Reading and listening an article,

defining terms in the related area.

The Front Desk department

Common Sports injuries. Reading and listening an

article, defining terms in the related area.

The Front Desk department

First aid. Reading and listening an article, defining

terms in the related area.

Restaurant management
Subject Review Before Final Exam.

PLEASE SELECT TWO DISTINCT LANGUAGES

Weight (%)
40,00
60,00

Yénetim ve Organizasyon Blimii / SAGLIK TURIZMI ISLETMECILIGI X Learning Outcome Relation

P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.O.P.0. P.0.P.0.P.O.P.O. P.0. P.O. P.O. P.O.
15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

1 2 3 4 5 6 7

Lo.5 2 3 3 3 4 2
1

Lo.5 2 3 2 4 2 2
2

8 9 10 11 12 13 14
5 4 4 3 3 4 3

3 4 4 3 2 5 2

Practise

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Review before
Midterm Exam

Preparing a dialog
for the related topic
Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Preparing a dialog
for the related topic

Subject Review
Before Final Exam

32 33 34 35 36



P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.0.P.O.P.0. P.0.P.0.P.O.P.O. P.0. P.O. P.O. P.O.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

Lo.s 2 2 2 3 4 3 5 5 4 2 4 4 4 4 4 5 3 3 3 1 3 3 3 1 1 1 2 3 4 3 4 2 2 2 2
3

Lo.s 3 2 5 3 4 3 4 3 3 2 3 3 3 3 3 5 5 2 3 1 3 2 3 1 3 1 3 2 2 2 4 2 2 2 2
4

Table :

P.0.1: Kendiana dilinde ve mesleginin gerektirdigi yabanci dillerde s6zlii ve yazili teknik ifade yetenegine sahiptir.
P.0.2: Temel bilimlere hakim, analitik distince ile problemlere hizla ¢oziimler tretir.
P.0.3: Saglk turizmi isletmeciligi konusunda standartlari belirler ve bu konudaki gitayi stirekli daha ytikseklere tasir.
P.0.4: Hastalarin, hastaliklarina uygun birimlere yonlendirilmesini saglar.
P.0.5: Ust duzeyde akademik yetenege sahiptir.
P.0.6: Koordinasyon yetenegine sahiptir.
P.0.7: Esnek dustintp yenilik yapar.
P.0.8: insanlarla iyi iletisim kurabilen, hosgériilii ve sabirli bir insan haline gelir.
P.0.9: Kendini gelistirmeye istekli ve coskulu olur.
P.0.10: Saglk Turizmi isletmeciligi meslek elemanlari, Diinyadaki global degisimlere ayak uydurur.
P.0.11: Kazanmis oldugu bilgileri turizmin korunmasi, gelistiriimesi ve stirdiriilmesinde etkili bir bicimde kullanir.
P.0.12: Bireysel calismalarda sorumluluk ve/veya yetki alabilir ve bunlarin geregini yerine getirir.
P.0.13: Yasam boyu 6grenme geregini algilamis ve kendi kendine 6grenme yetenegini kazanir.
P.0.14: Takim calismasi yapar.
P.0.15: Mesleki ve etik sorumluluklara sahip olma, yetki alabilme ve geregini yerine getirebilme yetenegine sahiptir.
P.0.16: Degisken kosullara uyum saglayabilme beceri ve yetileri kazanir.

P.0.17: Sabrrl, 6zgiiveni olan, kendisine ve gevresine saygili, kolay ve etkili iletisim kurabilen ve mesleki gelismeleri izleyecek dinamizmde saglik
turizmi meslek elemanlari yetisir.

P.0.18: Saglik turizmi meslek elemanlari, fiziksel fonksiyon ve saglik statistinde yaralanma, hastalik veya fonksiyon bozuklugundan kaynaklanan,
bozukluk, éziir ve degisiklikleri olan hastalara saglik turizmiyle alakali uygun yonlendirme ve bilgilendirmeleri yaparak en uygun tedaviyi
almalarina yardimaidir.

P.0.19: Ulusal veya uluslararasi protokollerin imzalanmasinda aracilik/yoneticilik yaparak modere eder.

P.0.20: Gunumizdeki popiiler turizm gesitlerinden olan saglik turizminin en biyiik destekgileri ve gelistiricileri olurlar.

P.0.21: Atatiirk ilkeleri ve inkilap Tarihine iliskin kavramlar hakkinda bilgi sahibidir.

P.0.22: Turizm alanindaki temel kavramlar hakkinda bilgi sahibidir.

P.0.23: Turizm alaninin gerektirdigi diizeyde bilisim teknolojilerini kullanir.

P.0.24: Saglk turizmi isletmeciligini ilgilendiren konularda sosyal sorumluluk, etik degerler ve yasal dayanaklar hakkinda bilgi sahibidir.
P.0.25: Saglkh yasam ve saglikli beslenme konularinda bilgi sahibidir.

P.0.26: Saglikla ilgili yeterli bilgiye sahiptir.

P.0.27: Temel anatomi ve fizyoloji kavramlarini bilir.

P.0.28: Uygulama islemlerinde pratik yetenekler kazanir.

P.0.29: Insan davranislarini agiklarken gelisim ve kisilik kuramlarindan faydalanir.

P.0.30: insan davranisinin sosyal cevre ile etkilesimini temel boyutlariyla agiklar.

P.0.31: Isletmelerin islevlerini, birbirleriyle olan iliskilerini ve bir biittin olarak isleyisini 6grenir.
P.0.32: isletmecilik ile ilgili ortak terminoloji ve kavramlan aciklar.

P.0.33: Isletmeyi ic ve dis cevresiyle birlikte var olus nedenini analiz eder.

P.0.34: Ekonomik bir faaliyet olarak turizmin ekonomik roliini 6grenir.

P.0.35: Turizm sektérinin yapisy, isleyisi ve tlke kalkinmasindaki 6nemi konusunda bilgi sahibidir.
P.0.36: Turizm planlamasi ve turizm politikasinin etkilerini yorumlar.

P.0.37: Turizm isletmeciligi alanindaki isletmeler ve organizasyon yapilari hakkinda bilgi sahibidir.
P.0.38: Turizm ve seyahat olgusuyla ilgili temel kavramlari tanimlar

P.0.39: Musteri iliskileri konusuna strateji olusturur.

P.0.40: Mausteriiliskilerinde musteri baglihig ve kalitenin 6nemini 6grenir.

P.0.41: Kurumsal halkla iliskiler icin gerekli olan yazli, sézlii, gorsel ve isitsel teknikleri bilir ve uygular.
P.0.42: Cevre koruma ve is giivenligi konularinda yeterli bilgiye sahiptir.

P.0.43: Kullanilan otomasyon sistemlerini ve iletisim teknolojilerini kullanir.

P.0.44: Muhasebe ve vergi uygulamalari alanina iliskin bilgileri analiz etme, yorumlama ve degerlendirme becerisine sahiptir.

L.O.1: Saglk turizmi ve seyahat siireclerinde (rezervasyon, ulasim, konaklama) gerekli olan mesleki terminolojiyi kullanarak s6zlii ve yazil iletisimi
gergeklestirebilir.

LO.2: Turizm alanindaki ingilizce metinleri veya diyaloglari analiz ederek ana fikirleri ve detay bilgileri ayirt edebilir.
L.0.3: s hayati icin gerekli mesleki ingilizce bilgisini kullanarak kendini ifade edebilir.

LO.4: Yabana hastalar icin hastane ici yénlendirmeleri ingilizce yénergelerle uygulayabilir.
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